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This Tariff, P.S.C. Tariff No. 3, cancels and replaces North By NortheastCom LLC's Kentucky P.S.C. 
Tariff No. 2 currently on fire with the Kentucky Public Service Commission, in its entirety. 

TITLE PAGE 

INTEREXCHANGE TELECOMMUNICATIONS TARIFF 

OF 

Infone LLC 

This tariff contains the descriptions, regulations, and rates applicable to the furnishing of resold 
telecommunication services provided by Infone LLC ("Infone"). This tariff applies for services 
furnished within the Commonwealth of Kentucky. This tariff is on file with the Kentucky Public 
Service Commission, and copies may be inspected, during normal business hours, at the Company's 
principal place of business. 

This TarifJ P.S.C. Tariff No. 3, cancels and replaces North By NortheastCom LLC's Kentucky 
P.S. C. Tariff No. 2 currently on file with the Kentucky Public Service Commission, in its entirety. 
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SYMBOLS 

The following are the only symbols used for the purposes indicated below: 

To signify a changed listing, rule or condition which may affect rates or charges. 

To signify discontinued or deleted material, including a listing, rate, rule or condition. 

To signify an increase in rates or charges. 

To signify material relocated from or to another part of this Tariff with no change in 
text, rate, rule or condition. 

To signify new material, including a listing, rate, rule or condition. 

To signify a reduction in rates or charges. 

To signify a change in the wording of the text, but no change in rate, rule or condition. 

To signify a correction or reissued matter. 
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TARIFF FORMAT 

A. Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered 
sequentially. However, new pages are occasionally added to the tariff. When a new page is added 
between pages already in effect, a decimal is added. For example, a new page added between pages 14 
and 15 would be 14.1. 

B. Page Revision Numbers - Revision numbers also appear in the upper right corner of each page. 
These numbers are used to determine the most current page version on file with the Commission. For 
example, the 4th revised Page 14 cancels the 3rd revised Page 14. 

C. Paragraph Numbering Sequence - There are seven levels of paragraph coding. Each level of coding 
is subservient to its next higher level: 

2. 
2.1. 
2.1.1. 
2.1.1 .A. 
2.1.1 A.1. 
2.1.1 .A. 1 .(a). 
2.1.1 .A.l.(a).I. 

D. Check Sheet - When a tariff filing is made with the Commission, an updated Check Sheet 
accompanies the tariff filing. The Check Sheet lists the pages contained in the tariff, with a cross 
reference to the current revision number. When new pages are added, the Check Sheet is changed to 
reflect the revision. All revisions made in a given filing are designated by an asterisk (*). There will be 
no other symbols used on this page if these are the only changes made to it (i.e., the format, etc. 
remain the same, just revised revision levels on some pages.) 

By: Laurie Willman, Regulatory Manager 
11200 Murray Scholls Place 
Beaverton, OR 97007 
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SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS 

Access Code - Access to Company's services are provided by one or more or a combination of the following 
methods: 800,950 and lOXXXX dialing sequences. 

Authorized User - A person, firm or corporation, or any other entity authorized by the Customer to utilize the 
Company's services via the Customer's account. 

Commission - The Kentucky Public Service Commission, unless clearly indicated by the context. 

Company - Infone LLC or Infone unless otherwise clearly indicated by the context. 

Customer - The person, firm or corporation or other entity which registers, sets up an account, cancels, 
amends, or uses service and is responsible for the payment of charges and/or compliance with tariff regulations. 

Local Exchange Carrier ("LEC") - denotes any telephone company that provides local telephone service to 
Customers within a defined area. 

Operator - Live operators utilized by Company in providing services to Customers. 

Other Common Carrier - denotes a common carrier, other than the Company, providing domestic and/or 
international communications service to the public. 

Service(s) - Intrastate telecommunications offerings as set forth in this tariff. 

User (or End User) - The person, firm or corporation or other entity that utilizes the Company's Service, 
whether or not authorized by a Customer or Authorized User. 
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SECTION 2 - RULES AND REGULATIONS 

2.1 Undertaking of the Company 

The regulations, rules and conditions set forth in this tariff apply to the provision of intrastate 
telecommunications services by the Company subject to the jurisdiction of the Commission. 

Service is offered to Customers to provide directory assistance and call completion originating and 
terminating within the Commonwealth of Kentucky, using the Company’s network configuration. The 
Company provides switched long distance network Services for voice grade services. All Services are 
provided subject to the terms and conditions set forth in this tariff. 

The Company’s Services are provided on a casual calling basis unless otherwise provided, and are 
available twenty-four (24) hours per day, seven (7) days per week. 

2.2 Use 

Service provided under this tariff may be used for any lawful purpose for which the Service is 
technically suited. 

Issued: May 27, 2003 
By: Laurie Wi 1 Iman, Regulatory Manager 

11200 Murray Scholls Place 
Beaverton, OR 97007 J\ ; /‘i ,J 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.3 Limitations of Service 

2.3.1 Service is offered subject to the availability of the necessary facilities and subject to the 
provisions of this tariff. 

2.3.2 Company may discontinue or limit Service when necessitated by conditions beyond its 
control, or when the Customer is using Service in violation of provisions of this tariff, or in 
violation of the law. 

2.3.3 The Company may limit Service, or to impose requirements on Customers as required to meet 
changing regulatory rules and standards of the commission. 

2.4 Assignment or Transfer 

2.4.1 All Services and facilities provided under this tariff are directly or indirectly controlled by 
Company and the Customer may not transfer or assign the use of Service or facilities without 
the express written consent of the Company. Such transfer or assignment shall only apply 
where there is no interruption of the use or location of the Service or facilities. 

2.4.2 Prior written permission from the Company is required before any assignment or transfer. All 
regulations and conditions contained in this tariff shall apply to all such permitted assignees 
or transferees, as well as all conditions of Service. 

_- BY- 

Issued: May 27, 2003 Effective: June 26, 2003 
By: Laurie Willman, Regulatory Manager 

1 1200 Murray Scholls Place 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.5 Limitations of Liability 

2.5.1 Except as stated in this section, the Company shall have no liability for damages of any kind 
arising out of or related to events, acts, rights or privileges contemplated in this tariff. This 
tariff does not limit the liability of the Company for willful misconduct. 

2.5.2 The liability of the Company, if any, for damages resulting in whole or in part from or arising 
in connection with the furnishing of Service under this tariff, including but not limited to 
mistakes, omissions, interruptions, delays, errors, or other defects in transmission, or failures 
or defects in facilities furnished by the Company in the course of furnishing Service or arising 
out of any failure to furnish Service shall in no event exceed an amount of money equivalent 
to the proportionate charge to the Customer for the period of Service during which such 
mistakes, omissions, interruptions, delays or errors or defects in transmission occur and 
continue. However, any such mistakes, omissions, interruptions, delays, errors, or defects in 
transmission or service that are caused by or contributed to by the negligence or willful act of 
Customer, or which arise from the use of customer-provided facilities or equipment shall not 
result in the imposition of any liability whatsoever upon the Company. 

2.5.3 The Company shall not be liable for any failure of performance hereunder due to causes 
beyond its control, including but not limited to Acts of God, fires, flood or other catastrophes; 
atmospheric conditions or other phenomena of nature, such as radiation; any law, order, 
regulation, directive, action or request of the United States Government, or any other 
government, including state and local governments having jurisdiction over the Company or 
the Services provided hereunder; national emergencies; civil disorder, insurrections, riots, 
wars, acts of terrorism, strikes, lockouts, work stoppages, or other labor problems or 
regulations established or actions taken by any court or government agency having 
jurisdiction over the Company or the acts of any party not directly under the control of the 
Company. 

2.5.4 The Company is not liable for any act, omission or negligence of any Local Exchange Carrier, 
Other Common Carrier, or other provider whose facilities are used concurrently in furnishing 
any portion of the Services received by Customer, or for the unavailability of or any delays in 
the furnishing of any Services or facilities that are provided by any Local Exchange Carrier, 
Other Common Carrier or provider. 

Issued: May 27,2003 Effective: June 26,2003 
By: Laurie Willman, Regulatory Manager 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.5 Limitations of Liabilities of Company, (continued) 

2.5.5 

2.5.6 

2.5.7 

2.5.8 

2.5.9 

The Company shall be indemnified and held harmless by the Customer or Authorized User 
from and against all loss, liability, damage, and expense, due to claims for libel, slander, or 
infringement of copyright or trademark in connection with any material transmitted by any 
person using the Company's Services and any other claim resulting from any act or omission 
of the Customer or Authorized User relating to the use of the Company's facilities. 

The Company shall not be liable for any act or omission of any other entity furnishing to the 
Customer, facilities or equipment used with the Service provided hereunder; nor shall the 
Company be liable for any damages or losses due in whole or in part to the failure of 
Customer-provided service, equipment or facilities. 

Under no circumstances whatever shall the Company, its affiliates or officers, directors, 
agents, or employees of the Company or its affiliates, be liable for indirect, incidental, special 
or consequential damages. 

The Company's liability for damages arising out of any failure of Service shall not exceed an 
amount equivalent to the proportionate charge to the Customer for the period during which 
the faults in transmission occur. 

The Company shall not be liable for the accuracy of any information provided to it by outside 
sources relating to directory assistance or other service offerings. The Company makes every 
effort to verify that all information that it provides to be current and accurate. The Company, 
however, has no control over the information that it receives from its various suppliers and 
makes no guarantee as such. 

PURSUANT TO 807 KAR 5 0 1 I 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.6 Responsibilities of the Customer or Authorized User 

2.6.1 The Customer is responsible for setting-up and maintaining the accuracy of account 
information, for complying with tariff regulations, and for ensuring that Authorized Users 
comply with tariff regulations. The Customer is also responsible for the payment of Services 
billed to the Customer’s account. 

2.6.2 The Customer is liable for replacement or repair of damage of Company’s network, facilities 
and systems caused by negligence or willful act of the Customer, its Authorized Users, or 
others, or by improper use of Services provided to the Customer, Authorized Users, or others. 

2.6.3 The Customer or Authorized User is responsible for providing Company with a valid method 
of billing for each call. The Company may validate the method of billing through available 
credit card, calling card, called number, third party telephone number, and room number 
verification procedures. Where a requested billing method cannot by validated, the user may 
be required to provide an acceptable alternate billing method or the Company may refuse to 
provide Service. 

2.6.4 The Customer or Authorized User is responsible for all activityon its account and all charges 
incurred to its account by any User regardless of whether Customer has authorized such. 

I -3 
< ..,, 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.7 Billing and Payment for Service 

2.7.1 Responsibility for Charges 

The Customer is responsible for payment of all charges for Services rendered. In particular 
and without limitation to the foregoing, the Customer is responsible for any and all charges 
for Service incurred as the result of: 

(a) any delegation of authority resulting in the use of his or her communications 
equipment and/or network Services which result in the placement of calls via the 
Company; 

(b) any and all use of the Service arrangement provided by the Company, including calls 
which the Customer did not individually authorize; 

(c) any calls placed by or through the Customer’s equipment via any remote access 
feature(s). 

.’uBL\C; SERVICE COMMlSSlQh 
OF KENTUCKY 

EFFECTIVF 

Issued: May 27,2003 
By: Laurie Willman, Regulatory Manager 

11200 Murray Scholls Place 
Beaverton, OR 97007 



Infone LLC P.S.C. Kentucky No. 3 
Original Page 12 

SECTION 2 - RULES AND REGULATIONS, (continued) 

2.7 Billing and Payment for Service, (continued) 

2.7.2 Payment for Service 

The Customer is responsible for payment of all charges for Services furnished to the 
Customer for transmission of calls via the Company. This includes payment for calls or 
Services originated at the Customer's number(s) or incurred at the specific request of the 
Customer. The Customer agrees to pay to the Company any charges for Service incurred as a 
result of any delegation of authority resulting in the use of his or her communications 
equipment and/or network Services which result in the placement of calls via the Company. 
The Customer agrees to pay the Company or its authorized agent any and all charges for 
Service incurred as a result of the use of the Service arrangement, including calls which the 
Customer did not individually authorize. Failure to receive a bill does not exempt a Customer 
from payment of any sum or sums due the Company. 

All charges due by the Customer are payable to the Company or any agent duly authorized to 
receive such payments. The billing agent may be the Company, a local exchange telephone 
company, credit card company, or other billing service. Terms of payment shall be according 
to the rules and regulations of the agent and subject to the rules of regulatory bodies having 
jurisdiction. Any objections to billed charges must be promptly reported to the Company or its 
billing agent. Adjustments to Customers' bills shall be made to the extent that circumstances 
exist which reasonably indicate that such changes are appropriate. 

Issued: May 27,2003 
By: Laurie Willman, Regulatory Manager 

11200 Murray Scholls Place 
Beaverton, OR 97007 



Infone LLC P.S.C. Kentucky No. 3 
Original Page 13 

SECTION 2 - RULES AND REGULATIONS, (continued) 

2.7 Billing and Payment for Service, (continued) 

2.7.3 Billing and Collection of Charges 

A. Cost of Collection 

In the event the Company must employ the services of attorneys for collection of 
charges due under this tariff or any contract for special services, Customer shall be 
liable for all costs of collection including reasonable attorney’s fees and court costs as 
awarded by the court. 

B. Billing Disputes 

The Customer should promptly notify the Company or its authorized agent of any 
disputed items on an invoice. If the Customer and the Company are unable to resolve 
the dispute to their mutual satisfaction, the Customer may contact the Commission. 

Notice from the Customer of a dispute as to charges must be received in writing by 
the Company within sixty (60) days after the date of the invoice. Otherwise, all 
charges will be considered correct and binding. 

C. Backbilling 

In accordance with Commission rules and regulations, the Company reserves the 
right to bill and collect payment for any Services rendered in previous billing periods. 

D. Overbilling 

Company will not bill for calls not answered by a Company Operator. In the event 
that an unanswered call is inadvertently billed, Company will cancel all such charges 
upon request and may credit the account of the Customer. 

If a Customer remits payment for charges rendered by the Company or through its 
agent, and any charges are later found to be incorrect due to an error, the Company 
will refund the overcharge. Any refund will be accomplished by a credit on a 
subsequent bill for Service, or by check if the account is final. 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.7 Billing and Payment for Service, (continued) 

2.7.3 

2.7.4 

2.7.5 

2.7.6 

2.7.7 

Billing and Collection of Charges, (continued) 

E. Bill Detail 

Bill detail is provided via secure access to Customer's a 
website. 

Bill Due Date and Late Payment Fees 

Bills received directly from the Company are due upon receipt. 

count on the Compan Js 

Bills will be considered 
delinquent if the bill is not paid within 30 days from the date of the statement. For charges 
billed directly by the Company, a late payment fee of 0.875% per month will be charged on 
any past due balance in accordance with Commission regulations. 

For bills issued by a billing agent, any applicable late payment fees will be assessed according 
to the terms and conditions of the billing entity (e.g., Local Exchange Carrier and/or 
commercial credit card company). 

Return Check Charge 

Any applicable return check charges will be assessed according to the terms and conditions of 
the billing entity (e.g., Local Exchange Carrier and/or commercial credit card company). For 
checks submitted directly to the company in payment for Services provided under this tariff, a 
return check charge of $10.00 will be assessed for checks returned for insufficient funds. 

Deposits 

The Company does not collect deposits. 

Advance Payments 

The Company does not collect advance payments. 

ay a".> .2L- 4 %A+ -.----&--- c- ._ -- 
Issued: May 27,2003 Effective: June 26, 2003 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.7 Billing and Payment for Service, (continued) 

2.7.8 Taxes and Fees 

All state and local taxes (Le., gross receipts tax, sales tax, municipal utilities tax) are applied 
in addition to the rates and charges as set forth in this tariff. To the extent that a municipality, 
other political subdivision or local agency of government, or regulatory agency imposes upon 
and collects from the Company a gross receipts tax, occupation tax, license tax, permit fee, 
franchise fee, or regulatory fee, such taxes and fees may, insofar as practicable and allowed by 
law, be billed pro rata to Customers receiving Service from the Company within the territorial 
limits of such municipality, other political subdivision or local agency of government. 

The Company may adjust its rates and charges or impose additional rates and charges on its 
Customers in order to recover amounts it is required by governmental or quasi-governmental 
authorities to collect from or pay to others in support of statutory or regulatory programs. 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.7 Billing and Payment for Service, (continued) 

2.7.8 Taxes and Fees, (continued) 

A. Public Pay Telephone Compensation Charge 

In order to recover the Company's expenses to comply with the FCC's pay telephone 
compensation plan effective on October 7, 1997 (FCC 97-371), an undiscountable 
per call charge is applicable to all interstate, intrastate and international calls that 
originate from any domestic pay telephone used to access the Company's Services. 
This surcharge, which is in addition to standard tariffed usage charges and any 
applicable Service charges and surcharges associated with the Company's Service, 
applies for the use of the instrument used to access the Company's Service and is 
unrelated to the Service accessed from the pay telephone. 

Pay telephones include coin-operated and coinless phones owned by local telephone 
companies, independent companies and other interexchange carriers. The Public Pay 
Telephone Surcharge applies to the initial completed call and any re-originated call 
(i.e., using the "#" symbol). 

Whenever possible, the Public Pay Telephone Compensation Charge will appear on 
the same invoice containing the usage charges for the surcharged call. In cases where 
proper pay telephone coding digits are not transmitted to the Company prior to 
completion of a call, the Public Pay Telephone Surcharge may be billed on a 
subsequent invoice after the Company has obtained information from a carrier that 
the originating station is an eligible pay telephone. 

The Public Pay Telephone Surcharge does not apply to calls placed from pay 
telephones at which the Customer pays for service by inserting coins during the 
progress of the call. 

Charge per call $0.50 (I) 

Issued: October 7,2004 Effective: October 8,2004 
By: Laurie Willman, Regulatory Manager 

11200 Murray Scholls Place 
Beaverton, OR 97007 h 1 KW4 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
10/08/2004

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Infone LLC P.S.C. Kentucky No. 3 
Original Page 17 

SECTION 2 - RULES AND REGULATIONS, (continued) 

2.8 Interconnection 

The Company may interconnect its Services with those of any Other Common Carrier, Local 
Exchange Carrier, or alternate access provider of its election, and to utilize such services for the 
provision of Services offered herein. The Company shall not be liable for Service interruptions that 
are a result of failure of an interconnection. 

2.9 Cancellation of Service by Customer 

A Customer may cancel Service by not using the Company's Service. The Customer is responsible for 
all charges incurred while using the Service. 

By: Laurie Willman, Regulatory Manager 
11200 Murray Scholls Place 
Beaverton, OR 97007 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.10 Refusal/Discontinuance of Service by Company 

2.10.1 Discontinuance or Refusal of Service 

A. The Company may discontinue or refuse access to its Service for any of the reasons 
stated below: 

1. For failure to pay a past due bill owed to the Company, including one for the 
same class of Service furnished to the applicant or Customer at the same or 
another location, or where the applicant or Customer voluntarily assumed, in 
writing, responsibility for the bills of another applicant or Customer. 

2. For failure to make payment in accordance with the terms of a deferred 
payment arrangement; 

3. When the Company has reason to believe that a Customer has used a device 
or scheme to obtain Service without payment; 

4. For violation of or noncompliance with a Commission order; 

5. In the event of prohibited, unlawful or improper use of the facilities or 
Service, or any other violation by the Customer of the rules and regulations 
governing the facilities and Service furnished; 

6. In the event of unauthorized use, where the Customer fails to take reasonable 
steps to prevent the unauthorized use of the Service received from the 
Company. 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.10 RefusaYDiscontinuance of Service by Company, (continued) 

2.10.1 Discontinuance or Refusal of Service, (continued) 

A. (continued) 

7. For violation of or noncompliance with any rules of the Company on file 
with the Commission; 

8. For violation of or noncompliance with municipal ordinances and/or other 
laws pertaining to Service; or 

9. The Customer’s use of equipment adversely affects the Company’s Service to 
others. 

10. Any other reason that, in the opinion of the Company, will have an adverse 
effect on the Company, its Customers, or its operations. 

B. In the event a Customer’s access to Service is discontinued for non-payment or other 
reasons as stated above, the Customer shall be continue to remain responsible and 
liable for all unpaid charges due and owed to the Company. 

C. Any person or entity that uses, appropriates or secures the use of Service from the 
Company, whether directly or indirectly, in any unlawful manner or through the 
providing of any misleading or false information to the Company and which uses, 
appropriation, or securing of Services is inconsistent with the stated uses, intents, and 
purposes of this tariff or any restrictions, conditions, and limitations stated herein, 
shall be liable for an amount equal to the accrued and unpaid charges and applicable 
interest and/or late payment charges that would have been applicable to the use of the 
Company’s Service actually made by Customer. 

D. The Company reserves the right to limit the Customer’s use of the Operator’s time on 
any one call. 

Issued: May 27,2003 -- 
By: Laurie Willman, Regulatory Manager 

1 1200 Murray Scholls Place 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.10 RefusaVDiscontinuance of Service by Company, (continued) 

2.10.2 Prohibited, Unlawful or Improper Use of the Facilities or Service 

Prohibited, unlawfbl or improper use of the facilities or Service includes, but is not limited to: 

1. The use of facilities or Service of the Company without payment of tariff charges; 

2. Calling or permitting others to call another person or persons so frequently or at such 
times of the day or in such manner as to harass, frighten, abuse or torment such other 
person or persons; 

3. The use of profane or obscene language; 

4. The use of the Service in such a manner such that it interferes with the service of 
other Customers or prevents them from making or receiving calls; 

5. The use of a mechanical dialing device or recorded announcement equipment to seize 
a Customer’s line, thereby interfering with the Customer’s use of the Service; or 

6.  Permitting fraudulent use. 

PURSUAN I ?b 6U; ttAR 5 0.1 1 
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SECTION 2 - RULES AND REGULATIONS, (continued) 

2.10 RefusaVDiscontinuance of Service by Company, (continued) 

2.10.3 Discontinuance Procedures 

If, in the judgment of the Company, any use of the facilities or Service by the Customer may 
adversely affect the Company’s personnel, plant, property or service, the Company reserves 
the right to take immediate action, including termination of the Service and severing of the 
connection, without notice to the Customer when injury or damage or other adverse effect to 
Company personnel, plant, property or service is occurring, or is likely to occur. 

2.1 1 Other Rules 

2.11.1 Restoration of Service 

The use and restoration of Service in emergencies shall be in accordance with Part 64, 
Subpart D of the Federal Communications Commission’s Rules and Regulations, which 
specifies the priority system for such activities, and in compliance with Commission rules. 

PURSUANT Tu -%-, k&R 5 17’1 I 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES 

3.1 General 

The Company offers nationwide directory assistance and enhanced directory services, call completion 
and long distance transport on a casual calling basis for communications originating and/or 
terminating within the state under the terms of this tariff. 

3.2 Timing of Calls 

Billing for calls placed over the network is based in part on the duration of the call. 

3.2.1 Timing for all calls begins when the Company Operator answers the call (i.e. when two way 
communications are established.) 

3.2.2 Chargeable time for all calls ends when the calling party disconnects from the call. 

3.2.3 Minimum call duration and call timing increments for billing purposes are specified on a per- 
product basis in this tariff. 

3.2.4 Usage charges are computed and rounded up to the nearest penny on a per call basis. 

3.2.5 There is no billing applied for calls not answered by a Company Operator. 

3.3 Rate Periods 

The Company's Services are not time of day or day of week sensitive. The same rates apply 24 hours 
per day, seven (7) days per week. 

PURSUANT TO $07 %.AH 5 01 I 
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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (continued) 

3.4 Nationwide Directory Assistance and Enhanced Directory Services 

3.4.1 The Company offers Nationwide Directory Assistance and Enhanced Directory Services*, call 
completion and long distance transport on a casual calling basis. The Customer accesses the 
Company’s Service by dialing a toll-free number. 

The per call transaction charge (“Per Call Charge”) includes any regulated and/or unregulated 
directory assistance or enhanced directory services provided, and also includes the first fifteen 
minutes of usage, whether regulated or unregulated, or a combination of both. The Per Call 
Charge applies regardless of whether the Operator is able to furnish the requested telephone 
number or other information. The per minute usage rate applies for all usage in excess of 
fifteen minutes, whether regulated or unregulated, or a combination of both. Additional usage, 
when applicable, is billed in one (1) minute increments after the initial billing period. 

The Per Call Charge and any applicable usage charges are waived for the first five calls for a 
new Customer if made within thirty (30) days of the Customer’s account set-up. 

3.4.2 Per Call Charge: 

(A) Includes first fifteen minutes of usage or any portion thereof: $0.89 

3.4.3 Usage 

(B) Per minute or portion thereof (in excess of fifteen minutes) $0.05 

* Enhanced Directory Services include provision of multiple listings from a single call and 
concierge services such as weather reports, movie listings, hotel and restaurant reservations, 
and horoscopes, which are not regulated by this Commission. 

?UBLIC SERVICk COMMISslOI\: 
OF KENTUCKV 
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SECTION 4 - PROMOTIONS 

4.1 Promotions - General 

The Company may from time to time conduct special tests or pilot programs and promotions at its 
discretion to demonstrate the ease of use, quality of service and to promote the sale of its services. The 
Company may also waive all or a portion of processing fees for winners of contests and other 
occasional promotional events sponsored or endorsed by the Company. From time to time the 
Company may waive all processing fees for a Customer for a limited duration in accordance with 
Commission regulations. All promotions will be filed with and approved by the Commission prior to 
offering them to Customers. 

4.2 Demonstration of Calls 

From time to time the Company may demonstrate its service by providing free test calls over its 
network. 

PURSUANl .io 
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Issued: May 27,2003 
By: Laurie Willman, Regulatory Manager 

11200 Murray Scholls Place 
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SECTION 4 - PROMOTIONS, (continued) 

4.3 Promotion #1 - Infone Bounty Promotion 

(A) The Company will offer the following promotion to prospective Customers. This promotion 
will consist of either a cash payment, airline frequent flyer miles or coupon redemption, or 
other similar bounty offers, to new Customers who open an account with the Company in 
response to a direct mail offer. 

(B) This promotion is offered under the following terms and conditions: 

(1) This promotion is available to potential subscribers to the Company's services who 
contact the Company in response to a direct mail and/or electronic mail marketing 
offer. 

(2) This promotion is not available to current Customers. 

(3) The Company does not offer presubscribed long distance services; Customers will 
not change their existing long distance service in order to open an Infone account. 

(4) To accept the promotional offer, the user will either call the Company's toll-free 
number, or sign-up on the Company website at www.infone.com and provide the 
promotion code provided in the promotional material. 

( 5 )  The cash offered to an individual recipient of the promotional material will be 
of the following: $5,  $10, $15, or $20. 

(6)  The frequent flyer mileage offered to an individual recipient of the promotion 
material will be a specified number of miles, such as 250, 500, or 1,000, 
redeemable on American, Delta or United Airlines. 

(c) 

(7) The coupon redemption offered to an individual recipient of the promotion 
material will vary in dollar value and will be redeemable for credit that may be 
used for purchasing goods and services from various retail providers i.e. 
airlines, bookstores, restaurants, etc. 

By: Laurie Willman, Regulatory Manager 
1 1200 Murray Scholls Place 
Beaverton, OR 97007 

http://www.infone.com
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SECTION 4 - PROMOTIONS, (continued) 

4.3 Promotion #1 - Infone Bounty Promotion, (continued) 

(B) (continued) 

(8) Upon verification of the new Infone account, the Company will mail the new 
Customer their promotion offering based on the type of promotion below: 

(a) 

(b) 

(c) 

Cash Payment - the Company will issue a check in the amount of the cash 
offer identified by the promotion code they provided. 
Airline Frequent Flyer Miles - the Company will issue a certificate in the 
amount of the mileage identified by the promotion code they provided. 
Coupon Redemption - the Company will issue a coupon in the amount 
identified by the promotion code they provided. 

(9) Redemption of cash, airline frequent flyer miles, or coupon offers is limited to one 
per customer. 

(C) Multiple direct mailings will be sent out by the firms engaged by the Company to distribute 
this promotional offering, or by the Company itself, and are expected to begin during the 
month of February, 2004 and be completed during 2004. 
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Issued: February 17,2004 Effective: February 18, 2004 
By: Laurie Willman, Regulatory Manager 
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SECTION 4 - PROMOTIONS, (continued) 

4.4 Promotion #2 - Infone Referral Promotion 

(A) The Company will offer the following promotion to both current and prospective Customers. 
This promotion will consist of a cash payment to new Customers who open an account with 
the Company, as well as to current Customers who make referrals in response to a direct mail 
offer. Payment will be made by check, subsequent to sign-up of the new Customer, to both 
the new and current Customer. 

(B) This promotion is offered under the following terms and conditions: 

The Company does not offer presubscribed long distance services; Customers 
will not change their existing long distance service in order to open an Infone 
account. 

To accept the promotional offer, the current Customer will refer a potential 
Customer to Infone as instructed in the mailing. 

The new Customer will receive notification of the referral and must either call the 
Company’s toll-free number, or sign-up on the Company website at 
www.infone.com and provide the promotion code provided in the promotional 
material. 

The cash offered to the referring Customer and to the new Customer will be one 
of the following: $5, $10, $15, or $20. 

Upon verification of the new Infone account, the Company will mail a check to 
both the new Customer and the current Customer, to the address they provided at 
sign-up, in the amount of the cash offer identified by the promotion code the new 
Customer provided at sign-up. 

(C) Multiple direct mailings will be sent out by the firm engaged by the Company to distribute 
this promotional offering, or by the Company itself, and are expected to begin during the 
month of February, 2004 and be completed during 2004. 
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SECTION 4 - PROMOTIONS, (continued) 

4.5 Infone Bounty Promotion #2 

(A) The Company will offer the following promotion to prospective Customers. This promotion 
will consist of a specified number of free calls to new Customers who open an account with 
the Company in response to a direct mail offer. 

(B) This promotion is offered under the following terms and conditions: 

(1) This promotion is available to potential subscribers to the Company's services 
who contact the Company in response to a direct mail andor electronic mail 
marketing offer. 

(2) This promotion is not available to current Customers. 

(3) The Company does not offer presubscribed long distance services; Customers will 
not change their existing long distance service in order to open an Infone account. 

(4) To accept the promotional offer, the user will either call the Company's toll-free 
number, or sign-up on the Company website at www.infone.com and provide the 
promotion code provided in the promotional material. 

( 5 )  The additional free calls offered are in addition to the five free calls normally 
provided to new customers pursuant to the Company's tariff. 

(6) The additional free calls offered to an individual recipient of the promotional 
material will be a specified number of calls, such as five or ten. 

(7) This offer is limited to one per new Infone account. 

(C) Multiple direct mailings will be sent out by the firms engaged by the Company to distribute 
this promotional offering, or by the Company itself, and are expected to begin during the 
month of March, 2004 and be completed during 2004. 
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Issued: March 12,2004 Effective: March 13, 2004 
By: Laurie Willman, Regulatory Manager 

1 1200 Murray Scholls Place 
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SECTION 4 - PROMOTIONS, (continued) 

4.6 Infone Referral Promotion #2 

(A) The Company will offer the following promotion to prospective and current Customers. This 
promotion will consist of a cash payment or coupon redemption, awarded to both the current 
Customer and any new Customer who opens an account with the Company in response to the 
current Customer's referral. 

(B) This promotion is offered under the following terms and conditions: 

(1) This promotion is available to current and potential Customers as specified following: 

Current Customers who make a referral which results in a new Customer opening an Infone 
account will receive either a $10 cash award or a $10 coupon redeemable for credit that 
may be used for purchasing goods and services from various retail providers i.e. online 
merchandise, bookstores, airlines, etc. The new Customer will receive the same prize. 

The current Customer will make a referral from the Infone website (through the "My 
Infone" section). The current Customer sends an electronic invitation via e-mail to a 
prospective customer asking the individual to open an account. To accept the promotional 
offer, the prospective Customer must open an account via the electronic invitation. 

The current Customer will receive notification when the prospective Customer opens an 
account. 

The current Customer will then choose one prize from the following options: 
1) $10 cash award, or 
2) $10 coupon 

The new Customer will receive the same prize as that selected by the current Customer. 
Prizes will be distributed to the Current and new customer after the new Customer's 
account has been open for at least thirty (30) days. No more than one prize will be awarded 
to the same individual who signs up for new service during this promotion. 

(2) There is no limit to the number of new referrals a current Customer may make. 

(3) The Company does not offer presubscribed long distance services; Customers do not 
change their existing long distance service when opening an Infone account. 

(C) This promotion is expected to begin during the month of September, 2004 and be completed 
during 2004. 
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Issued: September 8,2004 Effective: September 9,2004 
By: Laurie Willman, Regulatory Manager 

11200 Murray Scholls Place 
Beaverton, OR 97007 I\' Yi(1403 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
9/9/2004
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SECTION 9 (1)
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Executive Director
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SECTION 5 - CONTRACT SERVICES 

5.1 General 

At the option of the Company, service may be offered on a contract basis to meet specialized 
requirements of the Customer not contemplated in this tariff. Contract services are subject to the 
Commission's approval. The terms of each contract shall be mutually agreed upon between the 
Customer and Company and may include discounts off of rates contained herein, waiver of recurring 
or nonrecurring charges, charges for specially designed and constructed services not contained in the 
Company's general service offerings, or other customized features. 

PuBLlC SERVICE COMMISSlCik 
OF KENTUCKY 

EFFECTIVF 
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Issued: May 27,2003 B 
By: Laurie Willman, Regulatory Manager 

11200 Murray Scholls Place 
Beaverton, OR 97007 



Account Number: IF-0000-WNXK 
Statement Date: 0611 912003 

ACCOUNT SUMMARY 

Current Charges 
Current Charges $16.91 
Taxes $2.10 
Total Monthly Charges $19.01 

Previous Charges 
Previous Balance $0.00 
Payments Received $0.00 
Outstanding Balance $0.00 

Total Amount Due $19.01 

Current Charges 
A detailed listing of 
charges are given on 
the following pages. 

Did You Know? 
We have movie 
listings, times, and 
reviews for a theatre 
near you? Try Us! 

Additional 
Information 
Visit our website at 

Account Number: IF -0000-WNXK Date: 061191200: 

I I Current Charges Previous Charges Total Amount Due I 

The Current Charges will be charged to your pre-authorized credit card. This billing detail is for your 
record only. If there is a problem with your credit card, you will be contacted. 

JOHN DOE 
12345 NE PORTLAND ST 
PORTLAND, OR 97220 

INFONE LLC 
11200 MURRAY SCHOLLS PLACE 
BEAVERTON, OR97007 



Account Number: IF-0000-WNXK 
Statement Date: 06/19/2003 

CURRENT USAGE - lnfone Service 
Duration Charges Date Time Phone Description 

05/23/2003 00:13:57 Directory Assistance 0:32 
05/23/2003 00:14:25 Customer Service 0 5 4  

05/23/2003 00:13:57 F: (503) 555-2190 lnfone -888.411.1111 0:oo $0.00 

05/23/2003 13:32:26 F: (503) 555-2190 lnfone -888.411.1111 0:17 $0.89 
05/23/2003 13:32:26 Directory Assistance 1:09 

05/23/2003 13:54:45 F: (503) 555-2190 lnfone -888.411.111t 0:13 $0.89 

05/23/2003 1 3 5 5 3 7  Customer Service 2:12 

05/23/2003 15:59:27 F: (503) 555-2190 lnfone - 888.41 I .I 11 I 6:22 $0.89 
05/23/2003 15:59:27 Directory Assistance 3:34 

05/23/2003 22:18:01 F: (503) 555-2190 lnfone - 888.41 1 . I  1 I I 0:59 $0.89 

05/23/2003 22:47:03 F: (503) 555-2190 lnfone -888.411.1111 0:56 $0.89 

05/23/2003 13:33:03 Customer Service 1 :05 
05/23/2003 13:34:13 Directory Assistance (StarBack) 0:17 

05/23/2003 13:54:45 Directory Assistance 1:18 

05/23/2003 13:57:53 Directory Assistance (StarBack) 0:13 

05/23/2003 16:03:14 T: (503) 643-9500 Call Completion 2:48 

05/23/2003 22:18:01 Directory Assistance 0 5 2  
05/23/2003 22:19:13 Directory Assistance (StarBack) 0:07 

05/23/2003 22:47:03 Directory Assistance 0 2 6  
~~ 

05/23/2003 22:47:52 Directory Assistance (StarBack) 0:30 

05/23/2003 23:10:26 F: (503) 555-2190 lnfone - 888.41 1 .I 11 1 3:29 $0.89 
. .  

05/23/2003 23:10:26 Directory Assistance 0:27 
05/23/2003 2 3 : l l  :I 3 Directory Assistance (StarBack) 3:02 
05/23/2003 23:35:58 F: (503) 555-2190 lnfone - 888.411 . I  11 1 0:20 $0.89 
05/23/2003 23:35:58 Directory Assistance 0:20 

05/23/2003 23:42:24 F: (503) 555-2190 lnfone -888.411.1111 2:47 $0.89 

05/23/2003 23:44:42 T: (503) 555-7886 Starbucks Coffee 0:11 
05/23/2003 23:44:58 Directory Assistance (StarBack) l:oo 
05/23/2003 23:52:01 F: (503) 555-2190 lnfone -888.411.1111 1:28 $0.89 

05/24/2003 00:15:56 F: (503) 555-2190 lnfone -888.411.1111 0:54 $0.89 

05/24/2003 00:17:01 Directory Assistance (StarBack) 0:11 

05/24/2003 08:30:17 F: (503) 555-2190 lnfone -888.411.1111 0:35 $0.89 

05/25/2003 14:01:15 F: (503) 555-2190 lnfone -888.411.1111 0:46 $0.89 

05/28/2003 09:45:29 F: (503) 555-2190 lnfone -888.411.1111 2:08 $0.89 
05/28/2003 09:45:29 Directory Assistance 1:12 

06/05/2003 14:30:14 F: (503) 555-2190 lnfone - 888.41 1.1 I I 1  5 5 7  $0.89 

06/06/2003 11:24:51 F: (503) 555-2190 lnfone - 888.41 I . I  I 1  1 1:31 $0.89 

05/23/2003 23:42:24 Directory Assistance 0:44 
05/23/2003 23:43:31 Directory Assistance (StarBack) 0 5 2  

05/23/2003 23:52:01 Directory Assistance 0:30 
05/23/2003 23:52:57 Directory Assistance (StarBack) 0 5 8  

05/24/2003 00:15:56 Directory Assistance 0:43 

05/24/2003 08:30:17 Directory Assistance 0:35 

05/25/2003 14:Ol : I  5 Directory Assistance 0:33 
05/25/2003 14:02:05 T: (503) 555-0770 Mimosa Studios 0:13 

05/28/2003 09:47: 13 T: (360) 555-4078 Call Completion 0:56 

06/05/2003 14:30: 14 Directory Assistance 0 5 3  
06/05/2003 14:31:26 T: (503) 555-9948 Laughlin B D 5:04 

06/06/2003 11:24:51 Directory Assistance 0:27 
06/06/2003 11:25:52 T: (360) 555-4078 Call Completion 1 :04 



Account Number: IF-0000-WNXK 
Statement Date: 06/19/2003 

CURRENT USAGE - lnfone Service (Continued from Page 2) 
Date Time Phone Description Duration Charges 
06/06/2003 19:1 0:30 F: (503) 555-2190 lnfone -888.411.1111 0:40 $0.89 
06/06/2003 19:10:30 Directory Assistance 0:31 

0611 I12003 16:22:58 F: (503) 555-2190 lnfone - 888.41 1 .I I I I 3:53 $0.89 
06/11/2003 16:22:58 Directory Assistance 0:43 
0611 1/2003 16:24:04 T: (503) 705-7758 Call Completion 3:10 

0611 I12003 16:52:10 F: (503) 555-2190 lnfone -888.411.1111 1:11 $0.89 
06/11/2003 16:52:10 Directory Assistance 0:37 
06/11/2003 16:53:02 T: (604) 207-4217 Call Completion 0:34 

06/14/2003 10:05:59 F: (503) 555-2190 lnfone - 888.41 1 .I 11 1 4:46 $0.89 
06/14/2003 10:05:59 Directory Assistance 0:57 

Total Current Usage 85:34 $16.91 

06/06/2003 19:11:20 T: (503) 652-5899 HobbyTown USA 0:09 

06/14/2003 10:07:13 Directory Assistance (StarBack) 3:49 

Taxes and Fees on Service 

Description Taxable Amount Tax Rate Total 

Fed. USF Highcost Fund $16.91 9.10% $1 5 4  
Fed. Tel. Relay Service $16.91 0.08% $0.01 
Federal Excise Tax $18.46 3.00% $0.55 
Total Taxes and Fees $2.10 

* These charges are imposed by action of the Federal Communications Commission. 

Total of Current Charges: $19.01 

It Is A Pleasure To Serve You. 



Account Number: IF-0000-WNXK 
Statement Date: 0611 912003 

About This Statement 

Customer Service 

Questions 

For questions regarding our services or your bill, please contact Customer Service at 1-877-477-7900 or 
submit inquires to: 

lnfone Customer Service 
11200 Murray Scholls PI. 
Beaverton. OR 97007 

or email customerservi@infone.can 

Past Due Amounts 
The due date on this statement applies only to the current charges. Any past due amount must be paid 
immediately. 

Returned Checks 
A returned check charge may apply for each check returned for any reason 

Definitions 

lnfone is the directory assistance and enhanced directory service you received from our operator. 

Duration is the amount of time for each segment of the call. 

Charges is the total amount charged for lnfone service. 

Call Completion is the number we connected you to. 

Taxes and Fees may be assesed by federal, state and local governments. 

Account Number uniquely identifies your service. 


